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WELCOME

Welcome to your beauty destination. Our specialized team is here to help

you meet your needs with the right energy and expertise in every service

we offer. You deserve a quality connection with our team of artists, and

we are grateful for the opportunity to share our talents with you. 

HAIR SKIN NAILS BODY
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When you arrive, you will receive a new

guest form to complete. This info is

only used for confirmations, mailed

gifts, and the option to sign up for our

newsletter (which features our monthly

promotions and inside scoop).
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Select services may require a form to

be completed prior to the service. This

form is delivered by email and text for

completion.

While waiting for your service to begin,

please feel free to explore our curated

retail area. We also welcome any

questions to our team.

YOUR FIRST VISIT 

Parking is located nearby at the East

End ramp, with easy entrance through

Entrance 5 near Pittsburgh Blue.



OUR COMMITMENT TO YOU

Our curated professional products are designed to extend your beauty experience

beyond your visit. Our team of artists will recommend the perfect product pairings

customized to you. 

We believe that everyone should leave our salon feeling full of confidence and

completely satisfied. If we fall short, we ask that you contact us within 7 days of your

appointment to schedule an adjustment service.



On a daily basis, we aim to make you feel special and luxurious as soon as you enter the

salon. With complimentary coffee beverages, fun spritzers, and coat check, we don't

want you to need to lift a finger while you're here.

Need to get some work done? Let your artist know and let Lili be your salon office.

We've got all the WiFi and coffee you need.

For occasions that you spend more than a couple hours with us, we'll include a fresh,

nutritious lunch catered from our friends at CōV. Whether it be a spa day package, group

event, or just a really long hair transformation - we put your comfort first. We also have

robes, slippers, changing room, and lockers for maximized comfort and convenience.

Booking your next appointment has never been easier - book online or call us directly.

 A FULL EXPERIENCE



LOYALTY REWARDS
Giving you the very best.

HAPPY BIRTHDAY
During your birthday month, we will have a

special gift waiting for you that is available

with a service anytime that month. 

first visit in new dept 5,000 points

refer a friend 20,000 points

prebook appointment 2,000 points

book online 500 points

each dollar spent $1 = 2 points

GOOD CELEBRATIONS

SPECIAL EVENTS
From weddings to prom to corporate

events, and more... We handle it all.

Let us make your day special. 

E A R N

buy product of month 3x points

R E D E E M

blowout

85,000 60 min massage or hydrating pedicure

45,000 hydrating manicure or facial wax

20,000 kerastase fusio-dose hair treatment

10,000 $10 off retail

100,000 20 units of botox or triple t facial

50,000


